
        Narrowboat Holiday Questionnaire & Feedback Form 

 

Dear Customer 

We would like to take this opportunity to thank you for choosing Sail and Trail Narrowboat Holidays and 

welcome you on board your holiday boat. Please feel free to ask us any questions you may have prior 

to your departure.  

To ensure we maintain and constantly improve our service to you, please take a few minutes during 

your holiday to fill in this questionnaire and feedback form. Please hand it to a member of our staff on 

your return. 

We hope you have a very enjoyable holiday. 

 

Boat Name ………………………….   Customer name ……….……………………………        Date ……………… 

E mail address………………………………………… …………Contact Tel No……………………………………… 

 

Please score us on our performance and service (5-Excellent, 4-Very Good, 3-Good, 2-Average, 1-Below Average) 

 

Process Comments including suggestions for improvement score 

Is this your first 
narrowboat holiday? 
 

 
N/A 

How did you initially 
hear about Sail and Trail 
Narrowboat Holidays? 

 
N/A 

What made you chose 
Sail and Trail 
Narrowboat Holidays? 

 
N/A 

Did you find the booking 
process easy? 
 

  

Was the information you 
received before your 
arrival sufficient? 

  

On arrival, did our 
representatives provide 
a good level of service?  

  

Was the handover 
carried out in a 
professional and 
knowledgeable manner? 

  

Was your hire boat 
presented to you in a 
clean condition? 

  

Did you enjoy your 
narrowboat holiday? 
 

  

Did the boat and its 
equipment meet with 
your needs? 

  



What, if anything, would 
you like to see added to 
the boat’s inventory? 

 
N/A 

How would you rate our 
level of customer 
service? 

  

Do you think our pricing 
structure is good value 
for money? 

  

Taking everything into 
consideration, how was 
your holiday overall 

  

Would you hire one of 
Sail and Trail 
Narrowboats again? 

 
N/A 

Would you recommend 
Sail and Trail 
Narrowboat Holidays to 
friends and family? 

 

N/A 

At Sail and Trail, we 
constantly strive to 
improve our level of 
customer satisfaction.   
We welcome 
constructive feedback 
so please provide any 
further comments, 
suggestions or ideas to 
help us. 

 N/A 

 

We thank you in advance for taking time to complete this form and, more importantly, for choosing Sail 

and Trail Narrowboat Holidays. Sail and Trail is a family run business and your holiday enjoyment is 

very important to us.  If there are any aspects of your holiday that you would like to discuss further, 

please feel free to contact me personally at neil@sailandtrail.co.uk. 

We are always looking for photos of our customers enjoying their time on and around Sail and Trail 

narrowboats that we can use for promotional purposes. If you have any you would like to share with us, 

please email them to me at neil@sailandtrail.co.uk.  

Kind Regards  

Neil Phillips 

Neil Phillips 

Managing Director 

neil@sailandtrail.co.uk 
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